
 

 

 

   
 

BMO® Financial Group 
Personal Banking - Customer Service Representative  
Opportunities for People with Disabilities  

® Registered trade-mark of Bank of Montreal.  

bmo.com/careers

Personal Banking provides solutions for our customers’ everyday banking, 
financing, investing, retirement, credit card needs. Our national multi-channel 
distribution system (including on-line and telephone banking) offers customers 
convenience and choice in meeting their banking needs. We provide clarity to 
financial decisions; offer clear choices and help customers make better decisions. 

Are You a Person with a Disability?  
 Do you want to work for a company that values your unique talents and can 

help you turn your potential into performance?  
 If you are Interested, BMO’s Diversity Recruitment Specialist would like to  

speak with you about Customer Service Representative Opportunities at BMO.  
 

A Customer Service Representative is part of a team of financial professionals; 
you will consistently deliver great customer experiences within a branch 
environment.  You will fulfill the transactional needs of personal and commercial 
customers, proactively identifying and discussing customer needs.   

What do we have to offer? 
 An opportunity to build relationships, help customers meet their financial needs 

and be involved in the community. 
 A supportive work environment that values the diversity of the team members. 
 Enormous potential for personal growth in education and knowledge to support 

a successful career. 
 Paid training, on-the-job coaching and varied career possibilities. 
 Full-time or part-time work lets you balance what matters to you. 

 
BMO Financial Group is committed to an inclusive, equitable and 
accessible workplace. By embracing diversity, we gain strength  
through our people and our perspectives. 
 

BMO Financial Group was established in 1817 as Bank of Montreal, BMO Financial 
Group (TSX, NYSE: BMO) and is a highly diversified financial services organization. 
With total assets of $549 billion as of July 31, 2013, and more than 46,500 
employees, BMO provides a broad range of retail banking, wealth management, and 
investment banking products and solutions. 

Turn your potential 
into performance. 

Who we are looking for: 
 Minimum High school/CEGEP 

education  
 Passion for helping customers 
 Sales and service oriented with     

a demonstrated ability to  
proactively listen, identify sales 
opportunities and solve problems  

 Strong communication skills 
 Solid multitasking skills 
 Team player 
 Demonstrated flexibility  

to adapt to a constantly changing 
environment 

 

Key Dates:  
We recruit throughout the year. 

How to Apply:  
Please apply online at 
ability.recruitment@bmo.com 

Visit bmo.com/careers to discover 
other opportunities with BMO today. 

 


